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October 1, 2009

Intranet Concepts Announces a New Focus
SharePoint and Web-based training will serve agencies well into the future

Newburyport, Massachusetts, October 1, 2009 — Intranet Concepts has always encouraged
the enterprising spirit in all of its employees, and is pleased to announce that one of their founding
partners, Kim Floyde, is leaving the company to launch her own web design company.

Kim has been building and maintaining websites since 1997 and is excited about taking her
skills in this new direction. Effective October 1, she will step away from the day-to-day management
of Intranet Concepts, Inc. and launch Aspenglow Services, LLC specializing in website design and
support for insurance agencies and other small businesses throughout the United States and Canada.

“With this change comes a new focus on intranets and educational opportunities that have
always been a cornerstone of Intranet Concepts,” said Paul Reynolds, President of Intranet Concepts,
Inc. “We developed AgencyCentral, the first intranet product especially for insurance agencies, back
in 1999. While it is still a very functional product today, being used in over 300 agencies nationwide,
the newest version of AgencyCentral takes full advantage of Microsoft SharePoint 2007 technology,
which enables the user to update their intranet directly in their Web browser, thus eliminating the
need for third-party software.”

Coastal Computer Clarity, a strategic partner of Intranet Concepts, is poised to expand their
scope of both Internet-based and classroom training to accommodate agencies who are migrating to
the newer Office 2007 and SharePoint platforms. Customized classes are also available for agencies

who wish to custom-tailor the learning experience for their staff.

About Intranet Concepts, Inc.

Founded in 1999 by Paul Reynolds and Kim Floyde, Intranet Concepts is a small, well-respected
company that became pioneers by developing AgencyCentral, the first intranet product designed
especially for insurance agencies. With over a decade of experience, Intranet Concepts is the
insurance industry standard for intranet technology throughout the United States and Canada. For
more information, visit www.intranetconcepts.com.




About Aspenglow Services, LLC

Founded in 2009, Aspenglow Services is based in Montrose, Colorado and is currently owned by its
founding member, Kim Floyde. Aspenglow Services provides professional website design and
maintenance services to independent insurance agencies and other small businesses. For more
information, visit www.aspenglowservices.com.

About Coastal Computer Clarity, LLC

Founded in 2008 by Paul Reynolds and Gwen Irwin, Coastal Computer Clarity provides software
workshops in their local classroom in downtown Newburyport, Massachusetts as well as Internet-
based training for agencies and businesses all over the country. Paul started the original Computer
Clarity in 1989 and now brings over 25 years of experience in corporate training to Coastal Computer
Clarity. For more information, visit www.coastalcomputerclarity.com.
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For more information:
Intranet Concepts, Inc. Aspenglow Services, LLC Coastal Computer Clarity, LLC
Paul G. Reynolds, President Kimberly M. Floyde, Owner Gwen Irwin, Owner
978-499-1897 970-323-3456 978-499-2377

paul@intranetconcepts.com  kim(@aspenglowservices.com gwen(@coastalcomputerclarity.com
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